
HILTI CONNECT

REPAIR AT YOUR 

FINGERTIPS!
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HOW TO SIGN IN?
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HOW TO SIGN-IN?

• Hilti Connect has the same login credentials as Hilti Online
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HOL Registration Guide

https://www.hilti.in/content/hilti/A1/IN/en/services/trainings-and-advice/help.html
https://www.hilti.in/content/hilti/A1/IN/en/services/trainings-and-advice/help.html#nav/


HOW TO SIGN INTO THE APP?

4Download “Hilti Connect” on Play Store now!!



HOW TO IDENTIFY A TOOL? 
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HOW TO IDENTIFY A TOOL?
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WITH NFC WITH S.NO / TOOL TYPE

Download “Hilti Connect” on Play Store now!!



HOW TO BOOK A TOOL FOR 
REPAIR ON HILTI CONNECT

7



Click on “Search Tool list”

Step 1

In the search bar, type the serial no of tool that you 

want to book a repair & click on that tool

Step 2 Step 3

Click on “Request Service” once you 

have selected the tool

8



You can set your quotation limit / request 

quotation & click on “Add to request list

Step 4

Here you can add more tools for repair or click on 

“Request pickup & delivery” to proceed

Step 5 Step 6

You can define the pickup address, 

pickup contact & billing address
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Also, fill in delivery contact & PO # (if 

available) and click on “Continue”

Step 7

Review all details and click on “Submit Order”

Step 8 Step 9

You have now booked your repair

We will revert back to the customer with

the service order via email
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